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Food Bank 
FACTS

There are thousands of parents, kids, and 
seniors facing complex challenges due to 
hunger and poverty. Every day, we share 

sidewalks, grocery store aisles, and offi  ce space 
with these neighbours who are struggling to 
make ends meet. 

In the last year, The Mississauga Food Bank 
recorded an 18% increase in the number 
of neighbours accessing our network of 
neighbourhood food banks, meal programs, 
and other sources of emergency food. More 
and more families in our community are turning 

to the food bank because they can’t keep up 
with the ever climbing cost of living. This report 
is to give you a glimpse into the lives of your 
neighbours — who they are and why they need 
your help. We hope these stories will inspire and 
challenge you. 

Please use this report to start conversations 
with your friends and family about poverty in 
Mississauga. It will take all of us to change the 
face of hunger in our city and achieve our vision 
of A Mississauga Where No One Goes Hungry.
Thank you for your partnership.

The lack of affordable housing in 
Mississauga is placing many households 
in precarious fi nancial situations. Access 

to affordable, safe housing remains a major 
issue for clients like Kevin — whose monthly 
income is eaten up by high rental housing costs. 
Kevin is 53 years old and hasn’t been able to 
work since he injured his back in an accident six 
years ago. 

“The apartment that I have now is a junior one 
bedroom. It’s a good building. No bugs, no nothing 
like that — I’m really fortunate. But after you pay 
rent and get things that you need, all the money’s 
gone. Without the food bank, I wouldn’t even know 
what to do.” 

Kevin struggles to make ends meet after paying 
for housing in a safe, clean building. But as he 
says, he is one of our more ‘fortunate’ clients. 
Approximately 6% of food bank clients are 
living with family, in shelters, or on the street. 
All because they can’t afford a place to live — 
and cover their basic expenses.  

71% of clients rent their home; 
6% live in social housing.

41% of clients receive social 
assistance or disability support; 
21% have no income. 

12% of clients are refugees or 
newcomers (in Canada 10 years or less). 

6% of clients live with family, 
in shelters or on the street.

Single people and single-parent 
families make up 50% of 
food bank clients. 

32% of clients have a 
post-secondary education.

Af•ford•a•ble hous•ing 
(ə' fôrdəb(ə)l ′ houziNG): When a household 
spends less than 30% of their income 
on accomodation.1  

Spending on Housing in Mississauga 

1 IN 3 HOUSEHOLDS

Spend 30%+ on housing

 — Food Bank Client

1 IN 8 HOUSEHOLDS

Spend 50%+ on housing

1 IN 12 HOUSEHOLDS

Spend 70%+ on housing

— Food Bank Client

It’s tough out there. Nothing’s guaranteed in life. Sometimes you’re 
doing so good, then boom. You hit bottom before you know it. 

there is no one single face 
of hunger in our city. 

CAUSES OF 
HUNGER

UNAFFORDABLE HOUSINGTHE TRUTH IS 

On average, food bank clients are 
spending 64% of their monthly 
income on housing. 

FOOD 
BANK FACT

Kevin, 53
Food Bank Client
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In•suf•fi •cient in•come 
(/insə′ fi SH(ə)nt/ ′ inֽkəm/): lacking what is 
necessary or required to cover all expenses. 

Food Bank use is often tied to insuffi  cient 
income. Whether these neighbours are
struggling to fi nd a job, working low-paying 

or temporary contracts, or unable to work — 
they simply can’t afford their basic needs. 

Jeril is one of many food bank clients who 
has a steady income, but it’s just not enough 
to cover their cost of living. He moved to Canada 
determined to give his wife and two daughters
a better life. However, his part-time job doesn’t 
provide enough to cover the family’s expenses. 
Six months ago, he started coming to the food 
bank to help fi ll some of the gaps. 

Working and barely covering basic costs leaves 
many families with no room to build up a safety 
net for unexpected expenses. This pattern of tight 
fi nancial margins creates high levels of stress 
and emotional strain and makes investing in a 
solid foundation for the future almost impossible.

Fixed incomes, increased medical expenses, 
decreased mobility, and losing a spouse are all 
factors that contribute to a greater risk of poverty 
for our aging neighbours. 

Elsie is one of the seniors who started 
visiting the food bank a few months ago 
— after she lost her husband. Elsie is 94 

years old. She has been receiving an old age 
pension for a number of years, but lately it 
hasn’t been enough to cover all of her expenses. 

She says, “My pension went up, but my rent went 
up by more — so it was a tight squeeze. If I really 
get low on food and I need just a little help, I come 
[to the food bank] to get a few things.” 

Elsie is not alone. As the cost of living in 
Mississauga continues to rise, more seniors 
like her are turning to the food bank for help. 
The Mississauga Seniors Council reports that 
between 2005 - 2015, the number of seniors 
living in poverty in Ontario increased by 32%2. 
And the 2016 census reports the highest 
proportion of working seniors recorded 
since 19813. 

VULNERABLE 
NEIGHBOURS

SENIORS

CAUSES OF 
HUNGER

INSUFFICIENT INCOME
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. 12% of Clients’ primary income is 
Ontario Disability Support Program

*Ontario Works is a form of government assistance that provides fi nancial and employment support.

$1,151/MONTH

12% of Clients’ primary 
income is employment

$1,543/MONTH

27% of Clients’ primary 
income is Ontario Works*

$977/MONTH

Food Bank Clients       Average Incomes and Sources of Income
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Food Bank Clients       Number of Visits by Seniors

The average income of a 
Mississauga food bank client 
is $1,379/month. 

FOOD 
BANK FACT In the last two years, The Mississauga Food 

Bank has seen the number of visits by 
seniors increase by 52%.

2016 2017 2018

FOOD 
BANK FACT

Elsie, 94
Food Bank Client

Jeril, 34
Food Bank Client
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The high cost of housing and childcare can be
overwhelming for single parents — who carry the 
sole responsibility of providing for their families. 
This puts them at great risk of experiencing poverty.

AFFORDABLE HOUSING 
RECOMMENDATIONS

By implementing the recommendations above, the Government of Ontario will create 
more opportunities for hungry neighbours in our province to move out of poverty. 

WE CAN CHANGE
the Face of Hunger

INCOME SUPPORT 
RECOMMENDATIONS

 Introduce of a portable housing benefi t
as part of Ontario’s commitment to the
National Housing Strategy. No one 
should have to choose between a home 
and other basic necessities. A benefi t 
to help people living with low-income 
and high housing costs, including those 
who receive government assistance, 
would provide relief in the lives of clients 
across our city. 

 Implement the investments outlined 
in the National Housing Strategy. 
This includes promised investment 
to preserve, construct, and repair a 
combined 530,000 affordable housing 
units in the next 10 years. As well as 
develop a provincial action plan for how 
federal funding will be used to improve 
access to housing. 

 Improve social assistance rules 
and redesign benefi ts to make it 
easier for people to pursue their 
employment goals.

 Modernize income and asset rules 
so people can maximize the income 
sources available to them and save 
for the future.

 Eliminate fi nancial penalties related 
to employment efforts and rigid 
reporting requirements, and place a 
fi rm emphasis on problem-solving 
and addressing urgent needs fi rst 
(eg. risk of homelessness).

 Transform the social assistance 
rate structure.

Single parents often have to make 
diffi  cult decisions - like going without 
food themselves so that their children 

can eat. Or placing their kids in an unlicensed 
home daycare because it is the only childcare 
they can afford. 

Single mothers like Leonie face decisions like 
this every day. Leonie turned to the food bank 
when she stopped receiving fi nancial support 

from her children’s father. And like any mother, 
she just wants what is best for her kids. 

She shared “I’m paying very high rent, so I’m 
literally just living month to month. Sometimes I 
have days where I think, ‘I don’t even know what 
I’m going to give these guys’, and have to scrape 
something up. I’m just grateful that this [food 
bank] is here for us. This is the best opportunity 
that we have.”

VULNERABLE 
NEIGHBOURS

SINGLE PARENT FAMILIES

The Mississauga Food Bank anticipates more neighbours will turn to the food bank for 

relief in the coming years because of the rising cost of housing and decreasing government 

support for social assistance rates. We affi  rm the Ontario Association of Food Bank’s (OAFB) 

recommendations4 to the Government of Ontario regarding affordable housing and income 

support through Ontario Works (OW) and the Ontario Disability Support Program (ODSP).

1 1

2

3

4

2

Single parent families make up 
20% of the households that use 
the food bank every year.

FOOD 
BANK FACT

Leonie, 30, and her three kids
Food Bank Clients
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WE NEED YOUR HELP 
in the Fight Against Hunger

Without action in our province
and our city, there is no way
our hungry neighbours will be 
able to break out of poverty!

To learn more about how you can join the fi ght against hunger in your city: visit our
website, follow us on social media, or give us a call. We want to hear from you!

3121 Universal Drive, Mississauga, ON L4X 2E2
info@themississaugafoodbank.org  |  905.270.5589

www.themississaugafoodbank.org
Charitable Registration # 11892 7011 RR0001

All client data was compiled in May 2018 as aggregate information from 
Link2Feed (our confi dential food bank client database) for the period of 
May 1, 2017 to April 30, 2018.

1. Mississauga’s Affordable Housing Program Gap Analysis
https://www7.mississauga.ca/documents/pb/main/2016/gapanalysisApr21.pdf

2. Mississauga Seniors’ Council (MSC) 
https://www.mississauga.com/news-story/7688195-mississauga-seniors-
say-they-are-tired-of-being-ignored-by-governments/

3. Statistics Canada 2016 Census
https://www12.statcan.gc.ca/census-recensement/2016/dp-pd/prof/details

4. Ontario Association of Food Banks
https://oafb.ca/hunger-in-ontario/policy/


