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Dear Friends of the Food Bank, 

It is my pleasure to share the 
incredible things you made 
possible for your hungry 
neighbours in this year’s Annual 
Impact Report. Every day, your 
generosity is bringing us closer 
to realizing our vision of A 
Mississauga Where No One  
Goes Hungry. 

Thanks to your support, 
neighbours like Shelley had a 
place to turn when everything in 
her life was falling apart. Shelley 
first came to the Food Bank 
when she was going through a 
divorce. With three kids under 
the age of five, high childcare 
costs, and no support from her 
ex-husband, money was tight. 
But, because of you, Shelley 
and her kids received life-giving 
food at a crucial time.

Moreover, in the 2018-19  
fiscal year, you broke records  
of generosity. You made it 
possible to give out more food 
than we’ve ever distributed to 
hungry neighbours in Food 
Bank history. You responded 
to the rising need in your 
community and you made sure 
that kids, families, and seniors 
had healthy food to eat when 
they turned to the Food Bank  
for support.      

In this report, you’ll read more 
about what you made possible 
last year framed through the 
lens of our strategic plan. This 
plan provides three guiding 
principles that inform the 
Food Bank’s activities: Did 
we improve access to food for 
people with the highest need? 
Did we source enough healthy,  
culturally appropriate food? Are 

we investing in partnerships that 
leverage more food, resources, 
and capacity? By asking these 
questions, we stay focused 
on using your donations of 
finances, food, and time to reach 
people with the most need. 

I hope you enjoy reading about 
the difference you’re making  
in the lives of kids, seniors, and 
families here in Mississauga. It 
is a privilege to partner with you 
in serving hungry neighbours 
in our city. Your generosity and 
compassion continues to  
inspire me every day. 

With my deepest gratitude, 

Meghan Nicholls, 
Executive Director

Right now, I’m kind of managing. The kids go through food 
so quickly. But, the Food Bank is a big help towards that. 
The Food Bank is a place that makes you worry less about 
your problems — and sometimes you just need that.”  
    — SHELLEY, 40, FOOD BANK CLIENT

Letter from the Executive Director

YOU gave Shelley a place to turn  
when she needed it most. 



Last year, more neighbours 
than ever turned to the food 
bank to help them provide 

their families with healthy, 
nutritious food — a 13% increase 
over the previous year. And it was 
your support that made it possible 
to keep up with the rising need. 

Hunger has many faces across 
our city, but you made sure that 
anyone who came to the Food 
Bank walked away with healthy 

nutritious food. You 
made sure kids (39% 
of our clients) didn’t 
have to go through 
a school day with 
rumbling tummies. 
You also made sure 

seniors (6% of our clients) were 
able to pick up extra groceries 
when their pension cheque didn’t 
quite cover all their costs through 
the month. 

But that’s not all. You also 
made it possible for us to 
conduct research to identify 
priority neighbourhoods that 
have high volumes of low-income 
households and need more local 
food programs. That means your 
impact will continue to grow over 
the coming year as we develop 
initiatives that will create even 
more access to the healthy food 
your hungry neighbours need.

IMPROVED ACCESSYOU
to food for people with the highest need.
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134,364

Neighbourhood
food banks 
gave out 7+ days  
worth of healthy  
groceries on 
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19,525
received assistance  
and SUPPORT from a  
neighbourhood food bank.
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Last year, you made it 
possible to distribute 
2,236,468 pounds of food 

across the city to feed your 
hungry neighbours by donating 
food valued at almost $5 million. 
That’s more food than we’ve ever 
distributed in a year — all thanks 
to you! 

But you are also making more 
healthy, culturally appropriate 
food available to your neighbours 
when they need it most. Almost 
half of the food that was 
distributed last year was fresh 
and frozen food items like meat, 
milk, fruits, and vegetables. 
That’s a 102% increase over the 
amount of fresh and frozen 

food distributed the year before! 
Thank you for ensuring your 
neighbours receive healthy 
options that reflect our city’s 
diversity when they visit the  
food bank. 

Your support also made 
it possible to launch 
ReclaimFRESH; a new food 
rescue program that will partner 
with local grocery stores to 
prevent edible, healthy food from 
being thrown away prematurely 
and distribute these groceries  
to your hungry neighbours. In  
the next 4 years, we estimate  
the program will help source 
food for over 5 million meals  
for your hungry neighbours.

BECAUSE 
OF YOUR 
SUPPORT, 
LAST YEAR:

than ever before.

HEALTHY AND CULTURALLY
APPROPRIATE FOOD

YOU
provided more

...............................

466,976
       POUNDS of edible,  
  healthy food was
rescued from being
       thrown away
        prematurely.

...............................

2,897,685
MEALS

to hungry 
neighbours 
 in your city.

You provided food for 

        The food raised  
        by community food  
       drives and 
               donated by   
              grocery stores
         INCREASED 
     BY 64%



It takes all of us to feed our 
hungry neighbours. That’s why 
the investments you make in 

strategic partnerships with and 
through the food bank are deeply 
important in order to continue 
fighting hunger in Mississauga. 

There is a long list of partner-
ships that make feeding our 
hungry neighbours possible: 
Volunteers who freely give 
precious time. Individuals, 
schools, community groups, and 
local companies who organize 
and run food drives or fundraisers 
in your neighbourhoods and 
offices. Fire stations and grocery 
stores that collect your food 
donations all year. Anyone 
that gives financial donations. 
Grant giving organizations and 
foundations who help cover 
costs of administration and 

infrastructure development. 
Provincial and national food 
bank associations that leverage 
food donations. Local leaders 
who use your voices to raise 
awareness and support. 
Agencies in our network who 
serve hungry neighbours daily, 
providing them with the best 
care possible. 

Your partnership fuels a 
collective effort to care for 
each member of our community 
who is struggling with hunger. 
Without you, we will never see a 
Mississauga where no one goes 
hungry. So, we are profoundly 
thankful for everything you  
make possible.

$576,328
Food drive organizers raised

   through local fundraisers  
to benefit hungry neighbours. 

INVESTED IN STRATEGIC 
PARTNERSHIPS 

YOU

that leverage more food, resources, and impact.

BECAUSE 
OF YOUR 
SUPPORT, 
LAST YEAR:

13,450 individuals, companies, schools, 
community groups, 

foundations, grocery stores,  
and agencies partnered with us.

5,924
  volunteers 
  donated  
  14,128 hours  
     of administrative,  
event, warehouse,  
  and transportation
       support.
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In the 2018-19 fiscal year you donated $6,964,651 in 
food and financial donations to ensure your hungry 
neighbours had enough to eat — an astounding 22% 
growth in total revenue to the Food Bank. In the midst 
of this incredible growth, 89% of your donations go 
directly to sourcing, managing, and distributing food 
to your hungry neighbours.

3121 Universal Drive
Mississauga, ON L4X 2E2
info@themississaugafoodbank.org
905.270.5589 Charitable Registration # 11892 7011 RR0001

CONTACT US

Our 
Generous 
Sponsors

Income and expenses include 1,771,005 lbs  of donated food and household product valued at $2.60/lb. This value has been determined using data from Nielsen MarketTrack, 
December 9, 2017. An additional 313,885 lbs of purchased food was distributed. All figures are unaudited; audited financial reports will be available in Fall 2019.

87%
Donations 

8% 
Community 
Events 

3% 
Sponsorships 

1% 
Region of Peel

1% 
Ontario Trillium  
Foundation

89%
Sourcing, 
managing, and 
distributing 
food 

7% 
Fundraising 

4% 
Administration

OUR FINANCIALS

DONATIONS  
& INCOME $6,964,651 EXPENSES $6,856,697
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