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“All I can say is thank you for helping me to live  
and for helping me to enjoy a little bit of every day.” 

 
- Sarah, Food Bank User

It takes  
all of us to 
feed our 
hungry 

neighbours

We at The Mississauga Food Bank acknowledge that we reside and work in territory that is the traditional land of 
many diverse First Nations and Indigenous communities. We are thankful to the Stewards, and to the members of 
the Mississaugas of the Credit, Anishinaabe, Haudenosaunee, Wyandot, and Huron people, who have taken care of 
the lands where we gather for thousands of years and continue to do so today. We recognize the many injustices 
that have been brought upon the First Nations and Indigenous peoples in Canada. We will strive to learn from and 
understand these injustices and bring awareness to them in our work to create a Mississauga where no one goes 
hungry. We are steadfast in our commitment towards truth and reconciliation by teaching, learning, advocating, 

and by being an allied partner to all Indigenous and marginalized people. We will work  
together to create a more equitable community for all. 
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Meghan Nicholls,
Chief Executive Officer

Michelle Penman,  
Board Chair

CRUCIAL 
CONVERSATIONS  

 
 

Scan the QR code to watch, 
listen, and learn with us!

Our Mission 
Relieving hunger by providing and promoting access to healthy and appropriate food.

Our Vision   
A Mississauga where no one goes hungry.

Our Values 

The Mississauga Food Bank is the central food bank in Mississauga. Through our network of over 50 
agencies, the food bank distributes food for almost five million meals each year to vulnerable children, seniors, 

families, and neighbours in Mississauga. 

NEIGHBOURHOOD FOOD BANKS

9
  Providing 7+ days of fresh and shelf-stable food plus household items each month

FOOD PANTRIES 

19
Providing 2-3 days of food each month

MEAL AND SNACK PROGRAMS 

24
Providing cooked food, snacks, and other food items as needed

www.themississaugafoodbank.org/blog/air-crucial-conversations

WITH OUR  
LEADERS

Our Agency Network 



YOUR 
SUPPORT 

AT WORK
 

Feeding hungry children,
seniors, families, and other 

neighbours - together. 

While the economy has started to recover from the pandemic, poverty 
continues to be widespread and longer-lasting as our community 
works through the long term effects of the pandemic1.  
 
We are ready to provide increased support for those who rely on our 
network for access to healthy food, for as long as they need it.

Here’s how your support served as a lifeline for hungry neighbours by 
increasing access to fresh and appropriate food, and making sure it 
reached those who need it.

turned to his local neighbourhood food bank when both he and 

his girlfriend lost their jobs at the beginning of the pandemic. 

They felt the stress of putting food on the table for not only 

themselves, but also their young son. 

“We’ve both been periodically out of work for over a 
year since March 2020, so the food bank has been a 
tremendous help and has taken a lot of stress off of us. 
This week of groceries that we’re about to get is going 
to be a big help. We can have lunch today.”

8,673 
Individuals Served

FOOD BY THE   
NUMBERS

FOOD BANK   
CLIENTS 2020-2021

June-May

25,801 
Unique Individuals Served

6,814
First-Time Food Bank Users 

162,472 
Unique Food Bank Visits 

14% increase from last year

4,282,926 
Pounds of Food

4,605,297 
Meals Distributed

A 58% increase from last year 
Our community needs us to increase this by another 13% next year!

6.2 

Increased from 5.1 last year
Visits Per Person

The increase in visits per person shows that 
people already living in poverty were hit the 
hardest by the pandemic, making them more 
reliant on food banks than ever before.

 

Food For

Your Hungry Neighbour 
Jonathan...
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WHAT YOU MADE POSSIBLE:  
1. Improved access to food for neighbours most vulnerable during the pandemic.

Food Bank
2 H    ME

Thanks to your support, we were able to quickly convert a portion of our warehouse into an Emergency Food 
Bank at the beginning of the pandemic. This program provides improved access for hungry neighbours using  
a food bank for the first time, or who are unsure of how to access their neighbourhood food bank.

EMERGENCY  
FOOD BANK

8,673 
Individuals Served

167% increase from last year

The Food Bank 2 Home delivery program continues its rapid growth as the 
demand for food delivery rises. Your support allows us to increase our capacity 
through process improvements, efficiencies, and a growing team of dedicated 
volunteers. Through compassionate one-on-one service to homebound 
neighbours, this program provides emotional support and meets the diverse 
needs of clients based on their unique dietary requirements. 

 

“We get the opportunity to receive 
personal notes directly from the families 
we provide food to. One of the families 
shared that they are a cancer survivor 
and are very thankful for all the help 
they have received. Reading that note 
really brightened me up and motivated 
me to help out more in the community.”

Aaron is one of 128 volunteers that supported  
Food Bank 2 Home this year, dedicating on average  

74 hours each. He sees firsthand the importance  
of customized hampers.

25,801 
Unique Individuals Served

1,900 
Individuals Served

70% increase from last year

542 
Households

905 
Households

Our goal is to increase this by another  
40% next year to meet the increased demand!

684,000 
Pounds of Food

735,000 
Meals Distributed

240% increase from last year

Food For

2020 2021

Did you know... the most impactful program we offer to our clients is our Food Bank 2 Home delivery  
service. They told us it has made a huge difference to have their food delivered when they are homebound!
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44 million tonnes of viable food gets thrown away each year in Canada2.  
 
To reduce food waste while providing healthy food to our hungry neighbours, 
our ReclaimFRESH food rescue program works with food producers, 
wholesalers, and grocery stores to rehome surplus or unsold fresh fruits 
and vegetables, proteins, grains, and dairy products.

 
“I want to give my time in a way that helps other people. Even part of a day 

each week can have a positive impact. You can give as much or as little time 
as you have, and it all does good.” - Scott, ReclaimFRESH Volunteer

545,231 
Pounds of Food Rescued  

 

A 33% increase from last year 

This makes up 13% of the 
 food distributed this year!

“ReclaimFRESH is a program  
we participate in, in all our  

Mississauga locations. This 
 year has been a phenomenal year 

with almost 200,000 pounds 
diverted in 2020 alone.”  

 
- Thomas Longo, Longos

26 
ReclaimFRESH Partners  

7 new this year!

Scan to watch, listen, and learn more about ReclaimFRESH!

Scan to watch, listen, 
and learn more about 
AquaGrow Farms! 

AquaGrow Farms is our 800 square foot urban aquaponics farm, nestled 
right in our warehouse. We combine aquaculture (fish-farming) and 
hydroponics (soil-less agriculture that uses 90% less water) to grow 
thousands of servings of fresh produce and protein every year for our 
hungry neighbours.  
 
With your support, this year we harvested:

996 
Servings of Tilapia

20,535 
Servings of Greens

WHAT YOU MADE POSSIBLE:  
2. Sourcing healthy and nutritious food, culturally appropriate where possible.
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Scan to watch, listen, and learn more about ReclaimFRESH!

Providing access to nutritious and culturally appropriate food is a vital part of how we support hungry 
neighbours. By sourcing food that reflects our community’s needs, we aim to satisfy all our neighbours’  
unique dietary requirements or cultural preferences and needs. 

appreciates that her food bank provides food that fits the specific needs 

of her family, who immigrated from the Caribbean. 
 
“You can pick what you like and you’re not just  
given a bag of food and being told ‘take it!’ If you get 
something and you know you will not eat it, you can 
always say ‘sorry I don’t eat this’ and somebody else 
can have it. You have a choice.”

SUPPORTER SPOTLIGHT 
 
In this year’s Give 30 Ramadan campaign, you donated almost $80,000 
and nearly 15,000 pounds of food - which equals food for more than 
176,000 meals.  

With the support of a generous individual donor, the first $25,000 raised was 
matched dollar for dollar to feed twice as many hungry neighbours! 

Your support fuels our entire network of 50+ agencies and 30+ other poverty support initiatives across our 
city. When you give, you’re supporting work to lead and empower a community network that ensures equitable 
access to food assistance, improved health, and consistent service.

COVID-19 brought about major challenges and changes, and throughout this time, you have enabled us to 
strengthen relationships with our agencies and adapt together as a network through: 

“We’ve been having regular conference calls where there’s 
open dialogue and open discussion about inventory,  
community programs, what’s happening, how we can better  
support each other - and The Mississauga Food Bank is 
leading this community gathering between all the other food 
banks.” - Trish Trapani, The Compass Food Bank

Your Hungry Neighbour  
Catherine...

WHAT YOU MADE POSSIBLE:  
2. Sourcing healthy and nutritious food, culturally appropriate where possible.

WHAT YOU MADE POSSIBLE:  
3. Investing in strategic partnerships that leverage resources to optimize our services.

• Regular calls
• Pre-packed food hampers for distribution 
• PPE for agency volunteers and clients
• Funding for agencies
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Thank You for Your Generosity

OUR 
DONORS

 
YOU continue to support 

your neighbours and  
prioritize the wellbeing of 

your community through the 
toughest of times. 

This year, 17,155+ individuals, companies, religious organizations, and community groups came 
together to raise 27% more than the previous year! 

SUPPORTER SPOTLIGHT 
 
In their ten years of providing support to The Mississauga Food Bank, 
Bernardi Human Resource Law LLP has helped feed their hungry 
neighbours. Whether it was volunteering, or hosting their own fundraisers 
and food drives during the peak of the pandemic, we are grateful for their 
ongoing support in the fight to end hunger in Mississauga. 

Food Sources (All 4,282,926 pounds of it!)

Our goal is to double the amount of pounds raised through corporate donations next year to 1,300,000 pounds!

Sponsors Funders 

Thank you to organizations like the Goan Overseas Association, Chen’s Enterprise, and the Vietnamese Community of Mississauga, who held community 
fundraisers and food drives and made generous gifts of funds and food to The Mississauga Food Bank!

“So many donors respond to my thank you with comments like  
‘You didn’t need to thank me. I really didn’t give very much. I wish it could 

have been more.’ Those are my favourite calls, because I have the   
opportunity to explain that there is no such thing as a small donation, and 

that somebody will eat something they wouldn’t have otherwise had.”
 

- Stacia, Donor Ambassador Volunteer
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Financials 

In 2020-2021, you donated food and funds totalling $16.8M to feed hungry children, seniors, 
families, and other neighbours across our city. That’s by far the most Mississauga has ever stepped up to 
support our hungry neighbours, and we are endlessly grateful for you. 

Your partnership enables us to meet the surge in demand and prepare for the future as we see more of our 
community become and remain vulnerable to food insecurity after the pandemic.

We welcomed Raj and Nicky into The Mississauga 
Food Bank family when they started donating 
a few years ago. Supporting us aligns with two 
important causes to them - food security and 
poverty reduction - and they are thrilled to support 
their local community. 

“For us, making a donation is our way of putting some  
good out into the world. We want to relieve some discomfort 
and stress from those around us, and supporting The  
Mississauga Food Bank makes sense. We see the impact 
and want to ensure that the programs and initiatives will  
remain accessible to those who need them.  
You never know, someday we may need the same help.”
 
- Raj & Nicky, Annual Donors 

Food Sources (All 4,282,926 pounds of it!)

26%   
Food Banks Canada 

& Feed Ontario  

 21%  
Purchased  

 

19%  
Food Drives 

& Public 

14% 
Corporate 
Donations 

12% 
ReclaimFRESH 
 Food Rescue

6% 
Other 

Agencies

2%  
Other 

Our goal is to double the amount of pounds raised through corporate donations next year to 1,300,000 pounds!

Donations & Income Expenses 
$16,775,492 $13,875,585 

A 57% increase from last year! 

93% - Donations 
  3% - Community  
          Events 
  3% - Government  
           Grants 
  1% - Sponsorships
 <1% - Other 

90% - Sourcing,       
           managing, and   
           distributing food 
 
  6% - Fundraising 

  4% - Administration 

SUPPORTER SPOTLIGHT

Income and expenses include 3,286,847 pounds of donated food and household products valued at $2.62/pound.  
This value has been determined using data from Nielsen MarketTrack, December 7, 2019. Percentages do not add up to 100% due to rounding.
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“Volunteering has given me a  
new perspective on how fortunate  

I am and on the importance of 
social services in our community. 
I’ve become more empathetic and  

compassionate as I’ve learned 
about how many of our  

neighbours struggle  
with food insecurity.”

 
- Syed, Multiple Volunteer Roles

joined Food Bank 2 Home at the beginning of the 
pandemic when he had nowhere else to turn. Gerry 
appreciates the time and care that is put into each one of 
his deliveries.  
 
“The Mississauga Food Bank knows that I’m diabetic 
and high potassium, and they select food that 
complements my diet and the food I have to have. It’s 
been very difficult. I live alone, I’ve got no relatives. 
 
I look forward to the call from the food bank.” 

Scan to watch, listen, 
and hear Gerry’s story!

Your Hungry Neighbour Gerry...

25,669 Hours 
A 58% increase from last year 

818 
Volunteers 
*562  
NEW

VOLUNTEERS 
OUR LIFELINE

Volunteers are the foundation of the work we do, and are critical to 
supporting our hungry neighbours. Due to COVID-19 restrictions, 
we limited the number of volunteers we could welcome into the  
food bank - so they stepped up in a big way!

- Jonathan, Food Bank 2 Home Volunteer

31 average hours per person
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“Even though some people are  
skeptical about donations, I have seen 
the end beneficiaries of the food bank 

programs. I assure you that your  
support and help is falling into the 

right hands.” - Rohan, Food Bank User

The Mississauga Food Bank has provided healthy food for hungry neighbours since 1986, and we are 
committed to feeding those facing food insecurity for as long as we’re needed. Your support and donations 
allow us to continue this work. 
 
Flip this report over to learn more about the root causes of hunger and how we can fight  
as a community to solve it.

Looking Ahead 
Your outpouring of support during the pandemic allowed The Mississauga Food Bank to quickly and efficiently 
meet the emergency needs of our community.  
 
As we head towards recovery, we will continue to feed the increased need while focusing on two strategic 
priorities for 2021-2024:

1. Build Long-Term  
Infrastructure and Efficiencies 

• Grow and diversify long-term 
sources of revenue to ensure 
financial security 

• Invest in strengthening and 
optimizing our food supply and 
distribution practices 

2. Strengthen The Mississauga 
Food Bank Agency Network 

• Enhance community and brand 
awareness 

• Develop and strengthen strategic 
partnerships that feed more people 

• Demonstrate community leadership 
in reducing food insecurity

Volunteers are the foundation of the work we do, and are critical to 
supporting our hungry neighbours. Due to COVID-19 restrictions, 
we limited the number of volunteers we could welcome into the  
food bank - so they stepped up in a big way!

1. https://www150.statcan.gc.ca/n1/daily-quotidien/210611/dq210611b-eng.htm, accessed August 9, 2021.
2. http://www.nzwc.ca/focus-areas/food/issue/Pages/default.aspx, accessed on August 16, 2021.


