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Community Supports in Mississauga 
 
This overview was designed to provide information about the benefits that are available to those 
in need of financial assistance. It includes social assistance programs Ontario Works (OW) and 
the Ontario Disability Support Program (ODSP), as well as housing assistance programs and 
information on some of the most common benefits available to those not in receipt of social 
assistance. In addition to the benefits outlined, this overview provides information on different 
types of food programs in the Region of Peel that are available to those in need of food. 
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Ontario Works (OW) & Ontario Disability Support 
Program (ODSP) Rates 
The chart below shows the Basic Needs and Maximum Shelter amounts for different family 
types. It also shows Ontario Child Benefit amounts, because the OCB is an important part of 
the total amount of income that people on OW and ODSP who have children get each month. 
All the children in these examples are under age 18. 

Family Type  After October 2017 

 

OW  Basic Needs  Max Shelter  Max OCB   Total 

Single  $337  $384  $0  $721 

Single Parent - 1 
child  $354  $632  $114  $1,100 

Single Parent - 2 
children    $354  $686  $229  $1,269 

Couple  $486  $632  $0  $1,118 

Couple - 1 child  $486  $686  $114  $1,286 

Couple - 2 children  $486  $744  $229  $1,459 

ODSP  Basic Needs  Max Shelter  Max OCB   Total 

Single  $662  $489  $0  $1,151 

    Single Parent - 1 
child  $805  $769  $114  $1,688 

Single Parent - 2 
children    $805  $833  $230  $1,868 

Couple  $954  $769  $0  $1,723 

Couple - 1 child  $954  $833  $114  $1,901 

Couple - 2 children  $954  $904  $230  $2,088 

1. Shelter amounts are maximums. If actual shelter costs are lower, the lower amount will be paid.  
2. All the amounts for couples on ODSP in this chart are for couples where one person has a 

disability. 
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Dependents with Dependent Child(ren) (OW) 

The budgetary requirements for dependent child(ren) of a dependent (who is a sole support parent) 
are as follows: 

Number of Dependent 
Children 

Amount 

1  $360 

2  $412 

3  $471 

4  $529 

5 or more  $55 
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ONTARIO WORKS (OW) 

Ontario Works is a social assistance program which helps people who are in temporary 
financial need. It offers two types of assistance: 

 

 

 

 

 

 

 

Assets and Savings​:  Assets are assessed while reviewing your eligibility to receive Ontario 
Disability Support Program Income Support​. ​Assets are property, possessions or money that 
belong to you or your family. Assets include: 

● cash 
● money you have in bank accounts 
● stocks and bonds 
● Registered Retirement Savings Plans (RRSP) 
● vehicles 
● property (for example, land or a house) 
● trust funds 
● any other assets that you or your family own. 

Some assets are "exempt" - this means they do not affect your eligibility for Income Support. 
Here are some examples of exempt assets: 

● the home you own and live in 
● your primary vehicle (the one you use the most, if you have more than one) 
● trust funds derived from an inheritance or life insurance policy, up to allowable 

limits 
● the cash surrender value of life insurance policies, up to allowable limits 
● pre-paid funerals 
● Registered Education Savings Plans (RESP) 
● Registered Disability Savings Plans (RDSP) 
● necessary household and personal items, such as furniture and clothing. 
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These are only a few examples. There are many rules about the treatment of assets while 
you are receiving Income Support. There are limits to the amount of non-exempt assets you 
can have and still remain eligible: 

● for a single person, the limit is $5,000 
● for a person with a spouse, the limit is $7,500 
● the limit increases by $500 for each child. 

ONTARIO WORKS SERVICES 
Dental and Vision Benefits 

Ontario Works in Peel provides dental care, dentures and vision care to Ontario Works recipients 
and their families. Claims for these benefits are paid through the Great West Life Assurance 
company. The type of coverage available is dependent upon whether the person making a claim 
is an adult or a child. The amount of coverage is dependent upon specific fee guides that 
indicate maximum amounts for all services and items. 

 

 

 
 
 
 

Client Contact Unit 

Client Service Representatives are the initial point of contact when someone calls the main 
telephone number and wants to apply for Ontario Works Assistance. Based on the information 
provided by the applicant, the Client Service Representative is able to determine the next steps 
in the application process. 

 

Client Services 
The Client Services Unit provides Ontario Works clients with short-term financial assistance, 
along with a variety of services and programs to assist them in obtaining employment and 
increasing independence. The Client Services team is made up of Caseworkers and 
Employment Services Workers who work with clients to achieve this goal. 

Each client will have a Caseworker who will meet with them on a regular basis to review 
financial eligibility, discuss short and long term employment goals, discuss other services 
available to them, and provide referral services. 
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READY, WILLING AND ABLE  
Ready, Willing and Able is a free employment and vocational support program through Family 
Services of Peel, for persons with disabilities. The program works with adults and disabilities 
who are currently unemployed and interested in employment opportunities, vocational options, 
development of work skills and work experience. On-the-job support and coaching are provided 
for a period of time to facilitate integration and work success. Components of this service 
include: 

● Identifying strengths and barriers to securing and/or maintaining employment 
● Gaining necessary skills or qualification for a job 
● Developing resume writing, job search, interview skills, social skills and conflict 

resolution 
● Providing one-to-one “on the job” support. 

To be eligible for this program, individuals must be at least 16 years of age with a disability, a 
resident of the Region of Peel, who have not been on Employment Insurance for the past three 
years. 

 

 

ODSP & OW HEALTH BENEFITS 
Prescription Drug Coverage 
ODSP and OW recipients receive coverage for prescription drugs that are listed in the Ontario 
Drug Formulary, and prescribed by an approved health care professional. It is a monthly drug 
card that is presented to the pharmacist; some pharmacies may require you to pay a $2 fee per 
prescription.  

 
 

 
Dental Coverage 
Children 17 and under will automatically be enrolled in the Healthy Smiles Ontario dental care 
program. Each child will receive a dental card to be shown as proof of eligibility to get dental 
services under the program. Adults (18 and over) who receive ODSP may be able to get 
coverage for basic dental services and additional services if your disability, prescribed 
medications or prescribed treatment affects your oral health. 

Vision Care 
ODSP recipients who do not have vision coverage under the Ontario Health Insurance Plan 
(OHIP) may be able to get help with vision care costs. OHIP covers: 

● Annual eye examinations for patients under 20 years of age and patients 65 years or 
older 
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● Major eye examinations for all patients with medical conditions that affect the eye such 
as infections or diseases. 

ODSP Vision Care Benefit provides: 

● Routine eye examinations (once every two years) for you and your family if OHIP 
coverage is not available  

● Assistance with the cost of prescription eyeglasses (once every three years) for you, 
your spouse and your children under 18 years of age 

● Assistance with the cost of eyeglasses repairs for you, your spouse and your children 
under 18 years of age 

If you are between the ages of 20-64 years, OW will cover the costs for routine eye exams once 
every 24 months.  

 

 

Mandatory Special Necessities Benefit 

ODSP recipients and families may be able to receive help, through the Mandatory Special 
Necessities benefit, with the cost of: 

● Diabetic supplies, such as syringes, alcohol swabs and blood glucose monitors 
● Surgical supplies, surgical dressings and incontinence supplies. 

OW may cover these costs for those with prescriptions for these items without any other 
coverage, such as from the Canadian Diabetes Association. 

The Mandatory Special Necessities benefit may also cover medical transportation costs for 
ODSP recipients if they spend $15 or more per month on medical transportation. This includes 
costs for travel to and from a medical appointment with an approved healthcare professional 
such as a family doctor, optometrist or dentist. Costs of transportation to and from mental 
health therapy, mental health counselling, or drug or alcohol recovery groups ​may​ also be 
covered; to find out if you are eligible for these costs, contact your ODSP worker. 
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OW & Assistive Devices 
The Assistive Devices Program of the Ministry of Health pays for 75% of the cost of an assistive 
device, and OW may cover the remaining 25% if you do not have coverage for it. Costs if an 
assessment for an assistive device may also be covered by OW. Assistive devices can include: 

● Mobility devices (wheeled walkers and wheelchairs) 
● Visual aids 
● Hearing aids 
● Orthotics/prosthetics 
● Speech devices (teletypewriters) 
● Medical supplies 
● Respiratory devices 

Extended Health Benefit 
You and your family may be eligible for the Extended Health Benefit if you are no longer eligible 
for ODSP Income Support or OW because your income is too high, and if you and your family 
have high health costs. Depending on your needs, you may be able to get help covering the cost 
of items including: 

● Prescription drugs 
● Basic dental care 
● Eyeglasses/vision care 
● Medical supplies, such as diabetic and incontinence supplies 
● Surgical supplies & dressings 
● Transportation for medical appointments 
● Assistive devices, including hearing aids 

Pregnancy and Breastfeeding Nutritional Allowance 
The Pregnancy and Breastfeeding Nutritional Allowance may provide you or a family member 
with either $40/month to assist with the costs of a regular diet, or $50/month to assist with the 
costs of a non-dairy diet if you are lactose intolerant. The allowance may be paid until the baby 
reaches 12 months of age, which allows you to continue to receive the allowance while you are 
breastfeeding should you choose to. 

The Trillium Drug Program (TDP) 
The TDP helps individuals who have high prescription drug costs relative to their household 
income. It covers all drugs approved under the Ontario Drug Benefit (ODB) program.  You may 
qualify for the TDP if: 

● You have a valid Ontario health card 
● You live in Ontario 
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● You are not receiving OW or ODSP 

You will pay a set amount of your prescription drug costs each year, called your deductible. This 
is based on your household income. The payment is split into four equal amounts over the year​t​. 
After you have purchased enough to equal the amount of your deductible, the ODB pays for 
most of the cost of your drugs. 

 

 

 

 

DISCRETIONARY BENEFITS 
 

 

 

 

 

 

 

 

Dental Care for Adults 

The Administrator may approve costs for dental services provided to adult members of the 
benefit unit for: 

● Emergency dental care (i.e., dental services which are necessary to relieve pain or for 
medical or therapeutic reasons) 

● Dental care which supports the person’s employability or participation requirements 
(e.g., orthodontic and denture services) 

Note:​ services provided for cosmetic reasons are not included. For cheaper dental care 
resources, please refer to the Dental category in the Resources section.  

Vision Care for Adults 

The Administrator may approve costs for eye glasses, including lenses and frames, repairs or 
replacements: 

● When necessary as a result of a significant change in prescription 
● If the benefit supports the person’s employability or participation requirements 

Note:​ a prescription is required from an ophthalmologist, optometrist or physician before the 
cost of the frames and/or lenses may be approved. 
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Prosthetic Appliances 

The Administrator may approve costs for prosthetic appliances. A prosthesis is any device that 
replaces or strengthens a bodily function. These may include back braces, surgical stockings, 
artificial limbs and inhalators. You are required to provide the recommendation of an approved 
health professional and an estimate of the cost of such appliance. 

Child Care Costs 

The Administrator may approve the cost of child care where a recipient requires child care in 
order to attend a medical appointment. 

Funerals & Burials 

The Administrator may approve the cost of a funeral and burial or cremation. The recommended 
maximum amount for funeral or burial costs is $2,250, but the Administrators have the 
discretion to exceed this amount. 

Energy & Water Conservation Measures 

Payments for low-cost energy and water conservation measures are health-related discretionary 
benefits authorized by the Director as a special item. The discretionary benefit may be used if: 

● The costs are not covered by energy efficiency and conservation programs that may be 
provided by gas distribution utilities, local distribution companies as well as municipal, 
provincial and federal governments 

● The recipient is responsible for that specific utility or heating cost 
● The costs are not included in monthly rent 
● The low-cost energy or water conservation measures are being used to reduce or limit 

that specific utility or heating cost 
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ADDITIONAL MONTHLY BENEFITS 

To receive the following monthly benefits, you must file Income Tax with Revenue Canada every 
year. This is a requirement even if you are receiving Ontario Works, or ODSP; you didn’t earn any 
income; you haven’t filed taxes in several years. 

The Ontario Trillium Benefit (OTB)  

The OTB helps people pay for energy costs, and provides relief for sales and property tax. OTB 
combines the following into one monthly payment: 

● Ontario Sales Tax Credit 
● Ontario Energy and Property Tax Credit 
● Northern Ontario Energy Credit 

You need to be eligible for ​at least one​ of the above to receive Ontario Trillium Benefit.  

 

 
 

 
Child Disability Benefit (CDB) 

The CDB is a tax-free benefit for families who care for a child under age 18 who is eligible for 
the disability tax credit. A child is eligible for the disability tax credit when a medical practitioner 
certifies, on Form T2201, Disability Tax Credit Certificate, that the child has a severe and 
prolonged impairment in physical or mental functions, and the Canada Revenue Agency (CRA) 
approves the form. 

 

 

National Child Benefit Supplement (NCBS) 

The NCBS provides low-income families with additional benefits on top of the CCTB base 
benefit. This supplement is the federal government’s contribution to the national child benefit 
initiative that aims to help prevent and reduce the depth of child poverty, promote attachment to 
the workforce by ensuring that families will always be better off as a result of working, and 
reduce overlap and duplication of government programs and services. 
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The Canada Child Benefit (CCB) 

On July 2016, the Canada Child Benefit replaced the Universal Child Care Benefit (UCCB) and the 
Canada Child Tax Benefit (CCTB). The CCB is a tax-free monthly payment based on adjusted 
family net income for eligible families to help them with the cost of raising children under 18 
years of age. To receive the Canada Child Benefit you do not need to apply. However, you and 
your spouse/common-law partner, if applicable, must file a 2015 income tax and benefit return, 
even if you do not have income, so the CRA can calculate your payment. 

 
The Ontario Child Benefit (OCB) 

The OCB provides direct financial support to low- and moderate-income families whether or not 
they are working. This year, the OCB will support about one million children in over 500,000 
families, providing a maximum payment of $1,336 per child per year. There is no application for 
the OCB. Depending on your family income, you may qualify for the OCB if you: 

● Are the primary caregiver of a child/children under 18 years of age 
● Are a resident of Ontario 
● Have filed your income tax return 
● Have registered your child for the federal Canada Child Tax Benefit 

 

 

 

 
Transition Child Benefit (TCB) 

The TCB is a mandatory benefit that is provided to ODSP recipients who have primary or shared 
physical custody of a dependent child/children and who are not receiving the Ontario Child 
Benefit/National Child Benefit Supplement or who are receiving less than the maximum OCB. 
The TCB takes into account any amount of the OCB/NCBS received by the recipient and/or 
his/her spouse who is in the benefit unit. Effective July 2015, the maximum amount of TCB that 
a recipient can receive is $207 per child per month. 
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EMPLOYMENT INCENTIVES & BENEFITS ODSP 

Employment and Training Start Up Benefit ​can help ODSP recipients and their family members 
pay for items needed to start a new full-time or part-time job, a training program, your own 
business, or an approved employment activity such as a job search. Eligible family members 
include: 

● Your spouse 
● Your children under 18 years of age or older who are not attending secondary school full 

time, and 
● Your children under 18 years of age who have completed secondary school. 

Each family member can receive up to $500 in a 12-month period to help pay for items needed 
to start working. These items can include: 

● Clothing or uniforms 
● Safety shoes or work boots 
● Tools and special equipment 
● Grooming costs 
● Transportation 
● Licensing fees, professional fees, association costs 

Coverage for up-front child care costs​ may be available to ODSP recipients if you need to 
change your childcare arrangements to start, keep or change a full-time or part-time job, a 
training program, your own business, or an approved employment activity such as a job search. 
Each eligible family member may receive up-front coverage for: 

● The full cost of child care if you get child care from a licensed provider (e.g., licensed 
daycare) or from the before- and after-school programs offered as part of full-day 
kindergarten 

● Up to $600 per child in a 12-month period if you get child care from an unlicensed 
provider (e.g., a nanny). 

Note: ​you cannot get up-front coverage if the caregiver is a family member who is on Income 
Support with you. 

The ​Work-Related Benefit​ can help ODSP recipients earn money from a job or through a training 
program or make a profit from their own business. Family members eligible for this benefit 
include your spouse and children at least 18 years of age who are not attending secondary 
school full-time. Each eligible family member may get an extra $100/month to help with costs 
such as transportation or work clothing. 

The ​Employment Transition Benefit​ is a $500 benefit available to those leaving ODSP for paid 
work. Paid work can be a full-time or part-time job, a paid training program or running your own 
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